Please visit our Recycling Frequently Asked Questions page. If you have a specific inquiry about Dell’s consumer recycling programs in your state, submit your
question(s) to: US CONSUMER RECYCLING@DELL.COM.

Flag State State Program Details Free Dell Recycling Opportunities
Alabama No state requirements Choose from the following options at:
https://corporate.delltechnologies.com/en-us/social-impact/advancing-
sustainability/how-to-recycle.htm#/cdt/home
1. Trade in towards a new Dell
2. Drop Off - Donate to Dell Reconnect
3. Mailback - Return to Dell —the collection of Dell Branded electronics and
of non-Dell branded electronics with the purchase of a similar Dell system.
Alaska No state requirements Choose from the following options at:
https://corporate.delltechnologies.com/en-us/social-
impact/advancing-sustainability/how-to-recycle.htm#/cdt/home
1. Trade in towards a new Dell
2. Mailback - Return to Dell - the collection of Dell Branded
electronics and of non-Dell branded electronics with the purchase
of a similar Dell system.
Arizona No state requirements Choose from the following options at:
N\/4 https://corporate.delltechnologies.com/en-us/social-impact/advancing-
sustainability/how-to-recycle.htm#/cdt/home
1. Trade in towards a new Dell
2. Drop Off - Donate to Dell Reconnect
3. Mailback - Return to Dell —the collection of Dell Branded electronics and
of non-Dell branded electronics with the purchase of a similar Dell system.
Arkansas No state requirements Choose from the following options at:

https://corporate.delltechnologies.com/en-us/social-impact/advancing-
sustainability/how-to-recycle.htm#/cdt/home

1. Trade in towards a new Dell
2.  Mailback - Return to Dell - the collection of Dell Branded electronics and of
non-Dell branded electronics with the purchase of a similar Dell system.
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Free Dell Recycling Opportunities

California

The Electronic Waste Recycling (eWaste) Fee is a fee imposed
on the retail sale or lease of certain electronic products that
have been identified by the Department of Toxic Substances
Control (DTSC) as covered electronic devices (CEDs). Products
covered by the fee include a variety of video display devices.

Under the current law and regulations, the following Dell
branded & third-party products will be subject to a Covered
electronic waste recycling fee. The fee is based upon the
viewable size of the video display, measured diagonally.

Cathode ray tube containing devices (CRTdevices)
Cathode ray tubes(CRTs)

Computer monitors containing cathode ray tubes
Laptop computers with liquid crystal display (LCD)

LCD containing desktop monitors

Televisions containing cathode ray tubes

Televisions containing liquid crystal display (LCD) screens
Plasmatelevisions

Portable DVD players with LCD screens

LN EWNE

In compliance with California law a State Environmental
Fee will appear on your invoice based upon products
selected and a ship to location of California. The fee will be
applied for each eligible unit.

Effective January 1, 2020, the Electronic Waste
Recycling (E-waste) Fees for all covered electronic
devices (CEDs) are as follows.

e S4 per device - more than 4 inches, but less than 15
inches

e S5 perdevice - Greater than or equal to 15 inches, but
less than 35 inches

e 56 per device - Greater than or equal to 35 inches

The State of California utilizes the advanced recovery fee that consumers pay
at point of purchase to reimburse registered recyclers for the covered
electronic devices that they recycle in the State. A list of registered recyclers
is available at: https://www2.calrecycle.ca.gov/electronics/eRecycle/

Additionally, Dell offers the following recycling opportunities:

Choose from the following options at:
https://corporate.delltechnologies.com/en-us/social-impact/advancing-
sustainability/how-to-recycle.htmi#/cdt/home

1. Trade in towards a new Dell

Drop Off - Donate to Dell Reconnect

3. Mailback - Return to Dell — the collection of Dell Branded electronics and
of non-Dell branded electronics with the purchase of a similar Dell system.

g



https://www2.calrecycle.ca.gov/electronics/eRecycle/
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Flag State State Program Details Free Dell Recycling Opportunities

Dell will not collect and remit this fee on your behalf if you
have a California resale exemption certificate on file with
Dell. Retailers collect the Electronic Waste Recycling Fee on
covered electronic devices from consumers. Retailers remit
these fees to the California Department of Tax and Fee
Administration (CDTFA).

https://www.calrecycle.ca.gov/Electronics/Retailer/

Please monitor the following website for the latest
updates to the Electronic Waste Recycling Act of 2003.
https://www.calrecycle.ca.gov/electronics/act2003/

Questions for Dell may be submitted to:
US CONSUMER RECYCLING@Dell.com.

Colorado No state requirements Choose from the following options at:

= https://corporate.delltechnologies.com/en-us/social-impact/advancing-
sustainability/how-to-recycle.htm#/cdt/home

1. Trade in towards a new Dell

2. Mailback - Return to Dell —the collection of Dell Branded
electronics and of non-Dell branded electronics with the purchase
of a similar Dell system
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Connecticut

The state has enacted an electronics recyciing iaw
requires manufacturers of covered electronic devices to
fund a state-implemented, free program for the recycling
of those devices.

Covered Entities: Households.
Implementation Date: Summer 2010

Details of the law are available at:

https://www.ct.gov/deep/cwp/view.asp?a=27148&q=397
482&deepNav_GID=1645

Phone #: 860-418-5930
Website: www.ct.gov/deep/e-waste

The state manages and operates eiectronics recycie operations throughout
the state primarily through municipalities. Details can be found at:
https://www.ct.gov/deep/cwp/view.asp?a=27148&q=397852&deepNav_G
ID=1645

Dell offers the following additional Takeback programs in the State. Choose
from the following options at: https://corporate.delltechnologies.com/en-
us/social-impact/advancing-sustainability/how-to-recycle.htm#/cdt/home

1. Trade in towards a new Dell
2. Mailback - Return to Dell —the collection of Dell Branded electronics and
of non-Dell branded electronics with the purchase of a similar Dell system

Delaware

No state requirements

Choose from the following options at:
https://corporate.delltechnologies.com/en-us/social-impact/advancing-
sustainability/how-to-recycle.htm#/cdt/home

1. Trade in towards a new Dell

Drop Off - Donate to Dell Reconnect

3. Mailback - Return to Dell — the collection of Dell Branded electronics and
of non-Dell branded electronics with the purchase of a similar Dell system.
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District of
Columbia

Covered Entities: District household, small non-profit,
small business (“small” not clearly defined)

Implementation Date: January 2016

Website: http://doee.dc.gov/ecycle

Choose from the following options at:
https://corporate.delltechnologies.com/en-us/social-impact/advancing-
sustainability/how-to-recycle.htm#/cdt/home

1. Trade in towards a new Dell

Drop Off - Donate to Dell Reconnect

3. Mailback - Return to Dell — the collection of Dell Branded electronics and
of non-Dell branded electronics with the purchase of a similar Dell system.
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Flag State State Program Details Free Dell Recycling Opportunities
Florida No state requirements Choose from the following options at:
§~ 7 https://corporate.delltechnologies.com/en-us/social-impact/advancing-
&\ sustainability/how-to-recycle.htm#/cdt/home
1. Trade in towards a new Dell
2. Drop Off - Donate to Dell Reconnect
3. Mailback - Return to Dell — the collection of Dell Branded electronics and
of non-Dell branded electronics with the purchase of a similar Dell system.
Georgia No state requirements Choose from the following options at:
= https://corporate.delltechnologies.com/en-us/social-impact/advancing-
sustainability/how-to-recycle.htm#/cdt/home
1. Trade in towards a new Dell
2. Drop Off - Donate to Dell Reconnect
3. Mailback - Return to Dell — the collection of Dell Branded electronics and
of non-Dell branded electronics with the purchase of a similar Dell system.
Hawaii The state has enacted an electronics recycling law that

requires manufacturers of covered electronic devices to
offer a free and reasonably convenient program for the
recycling of those devices.

Covered Entities: Households, government entities,
business and non-profit organizations.

Implementation Date: 1 January 2010

Details of the law are available at:
http://health.hawaii.gov/ewaste/

Choose from the following options at:
https://corporate.delltechnologies.com/en-us/social-impact/advancing-

sustainability/how-to-recycle.htm#/cdt/home

N

Trade in towards a new Dell

Drop Off - Donate to Dell Reconnect

Mailback - Return to Dell — the collection of Dell Branded electronics and
of non-Dell branded electronics with the purchase of a similar Dell system.
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Idaho No state requirements Choose from the following options at:
https://corporate.delltechnologies.com/en-us/social-impact/advancing-
sustainability/how-to-recycle.htm#/cdt/home

1. Trade in towards a new Dell
2. Mailback - Return to Dell — the collection of Dell Branded electronics and
of non-Dell branded electronics with the purchase of a similar Dell system
' Illinois The state has enacted an electronics recycling law that Choose from the following options at:
_:\‘!; requires manufacturers of covered electronic devices to https://corporate.delltechnologies.com/en-us/social-impact/advancing-
ot offer a free and reasonably convenient program for the sustainability/how-to-recycle.htmi#/cdt/home
recycling of those devices.
1. Trade in towards a new Dell
Covered Entities: Residents. 2. Drop Off - Donate to Dell Reconnect
Implementation Date: 1 April 2010 3. Mailback - Return to Dell — the collection of Dell Branded electronics and
of non-Dell branded electronics with the purchase of a similar Dell system
Legislative Changes: On August 25, 2017, Governor Rauner
signed the Consumer Electronics Recycling Act (CERA),
which modernizes many elements of the electronics
recycling program in lllinois by establishing a convenience
standard for electronics recycling which will ensure a
minimum number of collection locations in each
participating lllinois county. Details of the law are available
at: https://www?2.illinois.gov/epa/topics/waste-
management/electronics-
recycling/manufacturers/Pages/default.aspx
Indiana The state has enacted an electronics recycling law that Choose from the following options at:

requires manufacturers of covered electronic devices to
offer a free and reasonably convenient program for the
recycling of those devices.

Covered Entities: Households, Small Businesses, and Public
Schools

https://corporate.delltechnologies.com/en-us/social-impact/advancing-

sustainability/how-to-recycle.htm#/cdt/home

1. Trade in towards a new Dell

Drop Off - Donate to Dell Reconnect

3. Mailback - Return to Dell —the collection of Dell Branded electronics and
of non-Dell branded electronics with the purchase of a similar Dell system

N
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Covered electronic device (CED): a computer, fax machine,
DVD player (including gaming systems that can play DVDs),
video cassette recorder, digital photo frame, digital media
player, MP3 player, camcorder, camera, DVR, portable GPS
navigation system, video display device, or peripheral
(including keyboards, mice, external hard drives, and
printers) that is sold to a covered entity by means of retailer,
wholesale or electronic commerce. An all-in-one
printer/scanner/copier or a projector can be considered a
peripheral if the item is designed exclusively for external use
with a computer.

Implementation Date: 1 April 2010

Details of the law are available at:
http://www.in.gov/idem/recycle/2352.htm

The Indiana Department of Environmental Management
(IDEM), who oversees the Electronic Waste (E-Waste)
Program can be contacted at:

Toll free: (800) 988-7901
Email: ewaste@idem.in.gov
Website: www.in.gov/idem/recycle/2373.htm

lowa

No state requirements

Choose from the following options at:
https://corporate.delltechnologies.com/en-us/social-impact/advancing-

sustainability/how-to-recycle.htm#/cdt/home

1. Trade in towards a new Dell

Drop Off - Donate to Dell Reconnect

3. Mailback - Return to Dell — the collection of Dell Branded electronics and
of non-Dell branded electronics with the purchase of a similar Dell system

N
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Flag State State Program Details Free Dell Recycling Opportunities
Kansas No state requirements Choose from the following options at:
https://corporate.delltechnologies.com/en-us/social-impact/advancing-
LS sustainability/how-to-recycle.htm#/cdt/home
1. Trade in towards a new Dell
2. Drop Off - Donate to Dell Reconnect
3. Mailback - Return to Dell —the collection of Dell Branded electronics and
of non-Dell branded electronics with the purchase of a similar Dell system
Kentucky No state requirements Choose from the following options at:
https://corporate.delltechnologies.com/en-us/social-impact/advancing-
sustainability/how-to-recycle.htm#/cdt/home
1. Trade in towards a new Dell
2. Drop Off - Donate to Dell Reconnect
3. Mailback - Return to Dell —the collection of Dell Branded electronics and
of non-Dell branded electronics with the purchase of a similar Dell system
Louisiana No state requirements

Choose from the following options at:
https://corporate.delltechnologies.com/en-us/social-impact/advancing-

sustainability/how-to-recycle.htm#/cdt/home

N

Trade in towards a new Dell

Drop Off - Donate to Dell Reconnect

Mailback - Return to Dell —the collection of Dell Branded electronics and
of non-Dell branded electronics with the purchase of a similar Dell system
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Maine

We encourage all of our customers to recycle their used
electronics. All waste computer monitors, portable
computers, digital picture frames, televisions, portable DVD
players, desktop printers, and video game consoles
generated by households, elementary and secondary
schools, small businesses and non-profits in Maine, must be
recycled. Please contact your local municipality for
information about how and where to recycle your e- waste
in your area. For more information about Maine’s
electronic waste law, please visit the Maine Department of
Environmental Protection website at
http://www.maine.gov/dep/rwm/ewaste/index.htm

For more information on recycling and disposal of
electronic waste from businesses, contact the Hazardous
Waste staff at (207) 287-7688.

For more information on recycling and disposal of
electronic waste from households and schools, contact
the E-Waste Program staff at (207) 287-7688.

Questions regarding Maine's e-waste law, please contact
Elena Bertocci Elena.Bertocci@maine.gov

Environmental Specialist, Division of Materials Management
Maine Department of Environmental Protection
(207)287-8556

The state manages and operates electronics recycle operations
throughout the state primarily through municipalities. Details can be
found at: http://www.maine.gov/dep/rwm/ewaste/index.htm

Dell also offers the following programs to choose from at:
https://corporate.delltechnologies.com/en-us/social-impact/advancing-
sustainability/how-to-recycle.htm#/cdt/home

1. Trade in towards a new Dell

Drop Off - Donate to Dell Reconnect

3. Mailback - Return to Dell — the collection of Dell Branded electronics and
of non-Dell branded electronics with the purchase of a similar Dell system

N
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Flag State State Program Details Free Dell Recycling Opportunities
Maryland The state has enacted an electronics recycling law that Choose from the following options at: https://corporate.delltechnologies.com/en-
i requires manufacturers of covered electronic devices to us/social-impact/advancing-sustainability/how-to-recycle.htm#/cdt/home
= offer a free and reasonably convenient program for the

recycling of desktops, laptops, tablets, e-readers, and
computer monitors with a video display screen device
greater than 4 inches, measured diagonally. The state also
requires manufacturers to include educational and
instructional materials relating to the destruction and
sanitization of data from a covered electronic device.

Covered Entities: Households, Businesses, Gov’t, Non-
profit

Implementation Date: 1 January 2006

Details of the law are available at:
https://mde.maryland.gov/programs/Land/Recyclingan

dOperationsprogram/Pages/ecycling.aspx

=

Trade in towards a new Dell

2. Drop Off - Donate to Dell Reconnect

Mailback - Return to Dell — the collection of Dell Branded electronics and of non-Dell
branded electronics with the purchase of a similar Dell system

w

If you require packaging supplies for your eligible electronics, please send a request to
US CONSUMER RECYCLING@DELL.COM.

Destruction and sanitization of data - Dell makes no (i) recommendations regarding
the customer's data removal requirements or (ii) representations regarding the
effectiveness of one method of data removal over another.

Dell’s approach to the handling of data storage devices returned to Dell and for any
services carried out at your location aligns to the National Institute of Standards and
[Technology "Guidelines for Media Sanitization” (“NIST 800-88 r1”), and Dell will either:

Sanitize the device (in accordance with NIST 800-88 r1 “purge” or “clear” methods) in
preparation for reuse; or

Destroy the device using physical shredding or other appropriate physical destruction
methods (in accordance with NIST SP 800- 88 r1 “destroy” methods) when Dell elects not
to reuse the device or when it is pre-sorted for recycling.

For more information, please see the Dell Media Sanitization Statement.

Further information on Erasing Data From Your Hard Drive can be found at:
https://www.dell.com/support/article/us/en/04/sIn124840/how-do-i-erase-
data-from-my-hard-drive?lang=en

Please also see our Consumer Terms of Sale regarding Customer Data.
https://www.dell.com/learn/us/en/uscorpl/terms-of-sale-consumer
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Flag State State Program Details Free Dell Recycling Opportunities
Massachusetts | No state requirements Choose from the following options at:
o https://corporate.delltechnologies.com/en-us/social-impact/advancing-
sustainability/how-to-recycle.htm#/cdt/home
1. Trade in towards a new Dell
2. Mailback - Return to Dell — the collection of Dell Branded electronics and
of non-Dell branded electronics with the purchase of a similar Dell system
Flag State State Program Details Free Dell Recycling Opportunities
Michigan The state has enacted an electronics recycling law that

requires manufacturers of covered electronic devices to
offer a free and reasonably convenient program for the
recycling of those devices.

Covered Entities: Households, Small Businesses
Implementation Date: 1 April 2010

Details of the law are available at:

https://www.michigan.gov/egle/0,9429,7-135-
3312 4123-208087--,00.html

Choose from the following options at:
https://corporate.delltechnologies.com/en-us/social-impact/advancing-

sustainability/how-to-recycle.htm#/cdt/home

1. Trade in towards a new Dell

Drop Off - Donate to Dell Reconnect

3. Mailback - Return to Dell — the collection of Dell Branded electronics and
of non-Dell branded electronics with the purchase of a similar Dell system
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Flag State State Program Details Free Dell Recycling Opportunities
Minnesota  [The state has enacted an electronics recycling law that Choose from the following options at:
requires manufacturers of covered electronic devices to https://corporate.delltechnologies.com/en-us/social-impact/advancing-
offer a free and reasonably convenient program for the sustainability/how-to-recycle.htmi/cdt/home
recycling of those devices.
1. Trade in towards a new Dell
Covered Entities: Households 2. Drop Off - Donate to Dell Reconnect
3. Mailback - Return to Dell — the collection of Dell Branded electronics and
Implementation Date: 1 August 2009 of non-Dell branded electronics with the purchase of a similar Dell system
Details of the law are available at:
https://www.pca.state.mn.us/quick-links/minnesota-
electronics-recycling-act
2016 legislative changes
https://www.pca.state.mn.us/electronics/201
6-legislative-changes
Mississippi No state requirements Choose from the following options at:

https://corporate.delltechnologies.com/en-us/social-impact/advancing-

sustainability/how-to-recycle.htm#/cdt/home

1. Trade in towards a new Dell

Drop Off - Donate to Dell Reconnect

3. Mailback - Return to Dell — the collection of Dell Branded electronics and
of non-Dell branded electronics with the purchase of a similar Dell system

N
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Flag State State Program Details Free Dell Recycling Opportunities
Missouri The state has enacted an electronics recycling law that Choose from the following options at:
- requires manufacturers of covered electronic devices to https://corporate.delltechnologies.com/en-us/social-impact/advancing-
offer a free and reasonably convenient program for the sustainability/how-to-recycle.htmi/cdt/home
recycling of those devices.
1. Trade in towards a new Dell
Covered Entities: Households 2. Drop Off - Donate to Dell Reconnect
3. Mailback - Return to Dell — the collection of Dell Branded electronics and
Implementation Date: 1 July 2010 of non-Dell branded electronics with the purchase of a similar Dell system
The state has enacted a consumer-focused electronics
recycling law that requires that manufacturers of covered
electronic devices offer to consumers a free and reasonably
convenient program for the recycling of those devices.
Details of the law are available at:
http://dnr.mo.gov/env/hwp/electronics/escraprule.htm
Montana No state requirements Choose from the following options at:
https://corporate.delltechnologies.com/en-us/social-impact/advancing-
sustainability/how-to-recycle.htm#/cdt/home
1. Trade in towards a new Dell
2. Mailback - Return to Dell — the collection of Dell Branded electronics and
of non-Dell branded electronics with the purchase of a similar Dell system
Nebraska No state requirements

Choose from the following options at:
https://corporate.delltechnologies.com/en-us/social-impact/advancing-
sustainability/how-to-recycle.htm#/cdt/home

1. Trade in towards a new Dell

Drop Off - Donate to Dell Reconnect

3. Mailback - Return to Dell — the collection of Dell Branded electronics and
of non-Dell branded electronics with the purchase of a similar Dell system

N
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Flag

State

Nevada

State Program Details
No state requirements

Free Dell Recycling Opportunities

Choose from the following options at:

https://corporate.delltechnologies.com/en-us/social-impact/advancing-
sustainability/how-to-recycle.htm#/cdt/home

1. Trade in towards a new Dell
Drop Off - Donate to Dell Reconnect

Mailback - Return to Dell — the collection of Dell Branded electronics and
of non-Dell branded electronics with the purchase of a similar Dell system

N

New Hampshire

No state requirements

Choose from the following options at:
https://corporate.delltechnologies.com/en-us/social-impact/advancing-

sustainability/how-to-recycle.htm#/cdt/home

1. Trade in towards a new Dell
Drop Off - Donate to Dell Reconnect

Mailback - Return to Dell — the collection of Dell Branded electronics and
of non-Dell branded electronics with the purchase of a similar Dell system
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Flag State State Program Details Free Dell Recycling Opportunities
New Jersey The state has enacted an electronics recycling law that 1. Available drop-off collection sites can be found at:
' @- requires manufacturers of covered electronic devices to https://www.nj.gov/dep/dshw/ewaste/collectionsites.pdf
i offer a free and reasonably convenient program for the
recycling of those devices. http://www.nj.gov/dep/dshw/ewaste/index.html
Covered Entities: Consumers, households, state and local 2. Consumers may also go to the following websites to obtain information
government, school districts (and small business for the on how to return covered electronic devices forrecycling:
purposes of reporting sales of printers and fax machines).
The law excludes medium and large business, non-profit https://www.rlgamericas.com/governmental-jurisdictions/new-
organizations. jersey/nj-collection-sites
On January 9, 2017, Governor Christie signed legislation https://thinkdynamic.com/solutions/legislative-recycling-program-
that revised certain requirements of the State’s electronic management/
waste management program under the “Electronic Waste
Management Act” P.L.2007, c.347 as amended by P.L. https://eridirect.com/consumer/recycle-search/
2008 c.130 and P.L. 2016, c.87 (N.J.S.A.
13:1E-99.94 et seq.) (the Act).
For amended language please visit
http://www.njleg.state.nj.us/2016/Bills/PL16/87 .PDF
New Mexico No state requirements

Choose from the following options at:
https://corporate.delltechnologies.com/en-us/social-impact/advancing-

sustainability/how-to-recycle.htm#/cdt/home

N

Trade in towards a new Dell

Drop Off - Donate to Dell Reconnect

Mailback - Return to Dell — the collection of Dell Branded electronics and
of non-Dell branded electronics with the purchase of a similar Dell system
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Flag

State

State Program Details

Free Dell Recycling Opportunities

New York

The state has enacted an electronics recycling law that
requires manufacturers of covered electronic devices to
offer a free and reasonably convenient program for the
recycling of those devices.

Covered Entities: Households, Government, Businesses,
Schools, Non-Profits

Implementation Date: 1 April 2011

Details of the law are available at:
http://www.dec.ny.gov/chemical/65583.html

Per the NYS Electronic Equipment Recycling and Reuse Act
(PDF, 39 KB) (Act),

http://www.dec.ny.gov/docs/materials minerals pdf/ewast

*Choose from the following options at: https://corporate.delltechnologies.com/en-
us/social-impact/advancing-sustainability/how-to-recycle.htm#/cdt/home

1. Trade in towards a new Dell
2. Mailback - Return to Dell — the collection of Dell Branded electronics and of
non-Dell branded electronics with the purchase of a similar Dell system

*Collection Sites: https://thinkdynamic.com/solutions/legislative-recycling-
program-management/

*NOTE: once on page scroll down to IMPORTANT INFORMATION FOR NEW YORK
CONSUMERS to find a list of collection sites and Mailback information.

*Options are available to all New York consumers.

If you require packaging supplies for your eligible electronics, please send a request to
US CONSUMER RECYCLING@DELL.COM.

Electronics Disposition Policy -
https://corporate.delltechnologies.com/content/dam/delltechnologies/assets/corporate

elaw2.pdf

“Consumer" means a person located in the state who owns
or uses covered electronic equipment, including but not
limited to an individual, a business, corporation, limited
partnership, not-for-profit corporation,

the state, a public corporation, public school, school
district, private or parochial school or board of cooperative
educational services or governmental entity but does not
include an entity involved in a wholesale transaction
between a distributor and retailer.

pdf/dell-electronics-disposition-policy-04mar19.pdf

Destruction and sanitization of data - Dell makes no (i) recommendations regarding
the customer's data removal requirements or (ii) representations regarding the
effectiveness of one method of data removal over another.

Dell’s approach to the handling of data storage devices returned to Dell and for any
services carried out at your location aligns to the National Institute of Standards and
[Technology "Guidelines for Media Sanitization” (“NIST 800-88 r1”), and Dell will either:

Sanitize the device (in accordance with NIST 800-88 r1 “purge” or “clear” methods) in
preparation for reuse; or Destroy the device using physical shredding or other
appropriate physical destruction methods (in accordance with NIST SP 800- 88 r1
“destroy” methods) when Dell elects not to reuse the device or when it is pre-sorted for
recycling. For more information, please see the Dell Media Sanitization Statement.

Further information on Erasing Data From Your Hard Drive can be found at:
https://www.dell.com/support/article/us/en/04/sIn124840/how-do-i-erase-data-from-

my-hard-drive?lang=en

Please also see our Consumer Terms of Sale regarding Customer Data
https://www.dell.com/learn/us/en/uscorpl/terms-of-sale-consumer



http://www.dec.ny.gov/chemical/65583.html
http://www.dec.ny.gov/docs/materials_minerals_pdf/ewastelaw2.pdf
http://www.dec.ny.gov/docs/materials_minerals_pdf/ewastelaw2.pdf
https://corporate.delltechnologies.com/en-us/social-impact/advancing-sustainability/how-to-recycle.htm#/cdt/home
https://corporate.delltechnologies.com/en-us/social-impact/advancing-sustainability/how-to-recycle.htm#/cdt/home
https://thinkdynamic.com/solutions/legislative-recycling-program-management/
https://thinkdynamic.com/solutions/legislative-recycling-program-management/
mailto:US_CONSUMER_RECYCLING@DELL.COM
https://corporate.delltechnologies.com/content/dam/delltechnologies/assets/corporate/pdf/dell-electronics-disposition-policy-04mar19.pdf
https://corporate.delltechnologies.com/content/dam/delltechnologies/assets/corporate/pdf/dell-electronics-disposition-policy-04mar19.pdf
http://i.dell.com/sites/doccontent/corporate/corp-comm/en/Documents/media-sanitization.pdf?newtab=true
https://www.dell.com/support/article/us/en/04/sln124840/how-do-i-erase-data-from-my-hard-drive?lang=en
https://www.dell.com/support/article/us/en/04/sln124840/how-do-i-erase-data-from-my-hard-drive?lang=en
https://www.dell.com/learn/us/en/uscorp1/terms-of-sale-consumer

Flag

State

State Program Details

Free Dell Recycling Opportunities

North Carolina

The state has enacted an electronics recycling law that
requires manufacturers of covered electronic devices to
offer a free and reasonably convenient program for the
recycling of those devices.

Covered Entities: Households
Implementation Date: 1 August 2010

Details of the law are available at:
https://deg.nc.gov/about/divisions/waste-
management/electronics

Choose from the following options at:
https://corporate.delltechnologies.com/en-us/social-impact/advancing-
sustainability/how-to-recycle.htm#/cdt/home

1. Trade in towards a new Dell

Drop Off - Donate to Dell Reconnect

3. Mailback - Return to Dell — the collection of Dell Branded electronics and
of non-Dell branded electronics with the purchase of a similar Dell system

N

North Dakota

No state requirements

Choose from the following options at:
https://corporate.delltechnologies.com/en-us/social-impact/advancing-
sustainability/how-to-recycle.htm#/cdt/home

1. Trade in towards a new Dell
2.  Mailback - Return to Dell —the collection of Dell Branded electronics and
of non-Dell branded electronics with the purchase of a similar Dell system

Ohio No state requirements Choose from the following options at:
E https://corporate.delltechnologies.com/en-us/social-impact/advancing-
sustainability/how-to-recycle.htm#/cdt/home

1. Trade in towards a new Dell

2. Drop Off - Donate to Dell Reconnect

3. Mailback - Return to Dell —the collection of Dell Branded electronics and

of non-Dell branded electronics with the purchase of a similar Dell system
Oklahoma The state has enacted an electronics recycling law that requires

manufacturers of covered electronic devices to offer a free and
reasonably convenient program for the recycling of those
devices.

Covered Entities: Households

Implementation Date: 1 January 2009

Details of the law are available at:
https://www.deq.ok.gov/land-protection-
division/recycling/computer-equipment-

recycling/

Choose from the following options at:
https://corporate.delltechnologies.com/en-us/social-impact/advancing-

sustainability/how-to-recycle.htm#/cdt/home

1. Trade in towards a new Dell

Drop Off - Donate to Dell Reconnect

3. Mailback - Return to Dell —the collection of Dell Branded electronics and
of non-Dell branded electronics with the purchase of a similar Dell system

N
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State

State Program Details

Free Dell Recycling Opportunities

Oregon

The state has enacted an electronics recycling law that
requires manufacturers of covered electronic devices to
offer a free and reasonably convenient program for the
recycling of those devices.

Covered Entities: Households, small businesses and non-
profit organizations employing 10 or fewer employees

Implementation Date: 1 January 2009

Details of the law are available at:
http://www.deq.state.or.us/lg/ecycle/index.htm

Dell participates under the Oregon Department of Environmental
Quality State Contractor Program.

To learn more about the E-Cycles program for consumers please
visit: https://www.oregon.gov/DEQ/ecycles/Pages/Consumers.aspx

You may also choose from the following options at:
https://corporate.delltechnologies.com/en-us/social-impact/advancing-

sustainability/how-to-recycle.htm#/cdt/home

1. Trade in towards a new Dell
2. Mailback - Return to Dell — the collection of Dell Branded electronics and of
non-Dell branded electronics with the purchase of a similar Dell system

Pennsylvania

The state has enacted an electronics recycling law that
requires manufacturers of covered electronic devices to
offer a free and reasonably convenient program for the
recycling of those devices.

Covered Entities: Households and small businesses employing
fewer than 50 employees.

Implementation Date: 1 January 2012
Details of the law are available at:

https://www.dep.pa.gov/Business/Land/Waste/Recycling/El
ectronics/Pages/default.aspx

Choose from the following options at:
https://corporate.delltechnologies.com/en-us/social-impact/advancing-

sustainability/how-to-recycle.htm#/cdt/home

1. Trade in towards a new Dell

Drop Off - Donate to Dell Reconnect

3. Mailback - Return to Dell — the collection of Dell Branded electronics and of
non-Dell branded electronics with the purchase of a similar Dell system

N
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State Program Details

Free Dell Recycling Opportunities

Rhode Island

The state has enacted an electronics recycling law that
requires manufacturers of covered electronic devices
to offer a free and reasonably convenient program for
the recycling of those devices.

Covered Entities: Households and public and
private elementary and secondary schools
Implementation Date: 1 February

2009 Details of the law are available

at:
http://www.dem.ri.gov/programs/wastemanagemen
t/facilities/e-waste.php

Choose from the following options at: https://corporate.delltechnologies.com/en-
us/social-impact/advancing-sustainability/how-to-recycle.htm#/cdt/home

1. Trade in towards a new Dell
2. Mailback - Return to Dell —the collection of Dell Branded electronics and of non-
Dell branded electronics with the purchase of a similar Dell system

South Carolina

The state has enacted an electronics recycling law
that requires manufacturers of covered electronic
devices to offer a free and reasonably convenient
program for the recycling of those devices.

Covered Entities: Households
Implementation Date: 1 July

2011 Details of the law are available at:
https://www.scdhec.gov/environment/recycling-waste-
reduction/electronics-recycling

Choose from the following options at: https://corporate.delltechnologies.com/en-
us/social-impact/advancing-sustainability/how-to-recycle.htm#/cdt/home

1. Trade in towards a new Dell

Drop Off - Donate to Dell Reconnect

3. Mailback - Return to Dell — the collection of Dell Branded electronics and of non-|
Dell branded electronics with the purchase of a similar Dell system

N

South Dakota

No state requirements

Choose from the following options at: https://corporate.delltechnologies.com/en-
us/social-impact/advancing-sustainability/how-to-recycle.htm#/cdt/home

1. Trade in towards a new Dell

2. Drop Off - Donate to Dell Reconnect

3. Mailback - Return to Dell — the collection of Dell Branded electronics and of non-|
Dell branded electronics with the purchase of a similar Dell system
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Flag State State Program Details Free Dell Recycling Opportunities
Tennessee No state requirements Choose from the following options at: https://corporate.delltechnologies.com/en-
us/social-impact/advancing-sustainability/how-to-recycle.htm#/cdt/home
1. Trade in towards a new Dell
2. Drop Off - Donate to Dell Reconnect
3. Mailback - Return to Dell — the collection of Dell Branded electronics and of non-|
Dell branded electronics with the purchase of a similar Dell system
Texas The state has enacted an electronics recycling law Choose from the following options at: https://corporate.delltechnologies.com/en-
E that requires manufacturers of covered electronic us/social-impact/advancing-sustainability/how-to-recycle.htm#/cdt/home
devices to offer a free and reasonably convenient
program for the recycling of those devices. 1. Trade in towards a new Dell
2. Drop Off - Donate to Dell Reconnect
Covered Entities: Households 3. Mailback - Return to Dell — the collection of Dell Branded electronics and of non-|
Implementation Date: 1 September Dell branded electronics with the purchase of a similar Dell system
2008
Details of the law are available at:
https://www.tceq.texas.gov/p2/recycle/electronics
Utah The state has enacted an electronics recycling law that [Choose from the following options at: https://corporate.delltechnologies.com/en-

requires manufacturers to either participate in a state
electronics takeback plan of covered electronic devices
or offer a free and reasonably convenient program for

the recycling of those devices.
Covered Entities: Households

Implementation Date: 1 January

2012 Details of the law are

available at:
http://le.utah.gov/~2011/bills/sbillenr/sb0184.pdf

https://deq.utah.gov/waste-management-and-
radiation-control/solid-waste/recycling/recycling-
electronics-responsibly

us/social-impact/advancing-sustainability/how-to-recycle.htm#/cdt/home

1. Trade in towards a new Dell
2. Mailback - Return to Dell —the collection of Dell Branded electronics and of
non-Dell branded electronics with the purchase of a similar Dell system
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Free Dell Recycling Opportunities

Vermont

IThe state has enacted an electronics recycling law that
requires manufacturers to either participate in a state

electronics takeback plan of covered electronic devices
or offer a free and reasonably convenient program for

the recycling of those devices.

Covered Entities: Households, Non-Profits,
Schools, Small Business (fewer than 10
employees)

Implementation Date: 1 July 2011

Details of the law are available at:

https://dec.vermont.gov/waste-

management/solid/product-

stewardship/electronics

'To meet our obligations under the Vermont electronics takeback law, Dell
participates in the State Standard Plan; however, you may also utilize our free
recycling programs listed below.

Choose from the following options at: https://corporate.delltechnologies.com/en-us/social-

impact/advancing-sustainability/how-to-recycle.htm#/cdt/home

1. Trade in towards a new Dell

Drop Off - Donate to Dell Reconnect

3. Mailback - Return to Dell —the collection of Dell Branded electronics and of
non-Dell branded electronics with the purchase of a similar Dell system

N
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Flag

State

State Program Details

Free Dell Recycling Opportunities

Virginia The state has enacted an electronics recycling law that Choose from the following options at:
requires manufacturers of covered electronic devices to https://corporate.delltechnologies.com/en-us/social-impact/advancing-
offer a free and reasonably convenient program for the sustainability/how-to-recycle.htmi/cdt/home
recycling of those devices. For specific Dell program
information please send an email to: 1. Trade in towards a new Dell
US Consumer Recycling@Dell.com. 2. Drop Off - Donate to Dell Reconnect
3. Mailback - Return to Dell —the collection of Dell Branded electronics and
In program year 2019, Dell collected 868,178 pounds of of non-Dell branded electronics with the purchase of a similar Dell system
CED. Dell certifies that the collection, recycling, and reuse
of computer equipment complies with § 10.1- 1425.38
regarding sound environmental management.
Covered Entities: Households
Implementation Date: 1 July 2009
Details of the law are available at:
https://www.deq.virginia.gov/Programs/LandProtectionRevit
alization/RecyclingandLitterPreventionPrograms/ElectronicsR
ecycling/VirginiasComputerRecoveryandRecyclingAct.aspx
Washington The state has enacted an electronics recycling law that To meet our obligations under the Washington electronics takeback law,

requires manufacturers of covered electronic devices to
offer a free and reasonably convenient program for the
recycling of those devices.

Covered Entities: Households, charities, school districts,
small business and small government (less than 50
employees)

Implementation Date: 1 January 2009
Details of the law are available at:

https://ecology.wa.gov/Waste-Toxics/Reducing-recycling-
waste/Electronics

Dell participates in the Washington Materials Management and Finance
Authority (WMMFA). A list of collection locations can be found at:
http://wmmfa.net/

Dell also offers the following additional programs. Choose from the following
options at: https://corporate.delltechnologies.com/en-us/social-
impact/advancing-sustainability/how-to-recycle.htm#/cdt/home

1. Trade in towards a new Dell
2. Mailback - Return to Dell —the collection of Dell Branded electronics and
of non-Dell branded electronics with the purchase of a similar Dell system
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Flag State State Program Details Free Dell Recycling Opportunities
West Virginia The state has enacted an electronics recycling law that Choose from the following options at:
) requires manufacturers of covered electronic devices to https://corporate.delltechnologies.com/en-us/social-impact/advancing-
offer a free and reasonably convenient program for the sustainability/how-to-recycle.htmi/cdt/home
recycling of those devices.
1. Trade in towards a new Dell
Covered Entities: Households, Small businesses, 2. Drop Off - Donate to Dell Reconnect
Government, Non-Profit, Schools 3. Mailback - Return to Dell — the collection of Dell Branded electronics and
of non-Dell branded electronics with the purchase of a similar Dell system
Implementation Date: 1 January 2009
Details of the law are available at:
https://www.state.wv.us/swmb/ewaste/e-Cycle WV.html
Wisconsin The state has enacted an electronics recycling law that Choose from the following options at:
ﬂ requires manufacturers of covered electronic devices to https://corporate.delltechnologies.com/en-us/social-impact/advancing-
offer a free and reasonably convenient program for the sustainability/how-to-recycle.htmi#/cdt/home
recycling of those devices.
1. Trade in towards a new Dell
Covered Entities: Households 2. Drop Off - Donate to Dell Reconnect
3. Mailback - Return to Dell —the collection of Dell Branded electronics and
Implementation Date: 1 January 2010 of non-Dell branded electronics with the purchase of a similar Dell system
Details of the law are available at:
https://dnr.wi.gov/topic/ecycle/
Wyoming No state requirements Choose from the following options at:

https://corporate.delltechnologies.com/en-us/social-impact/advancing-
sustainability/how-to-recycle.htm#/cdt/home

1. Trade in towards a new Dell
2. Mailback - Return to Dell —the collection of Dell Branded electronics and
of non-Dell branded electronics with the purchase of a similar Dell system
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EPA - ELECTRONICS CHALLENGE

EPA National SMM Electronics Challenge - 2012 Baseline Data EPA
National SMM Electronics Challenge - 2013 Gold Data EPA National
SMM Electronics Challenge - 2014 Gold Data EPA National SMM
Electronics Challenge - 2015 Gold Data EPA National SMM
Electronics Challenge - 2016 Gold Data EPA National SMM
Electronics Challenge - 2017 Gold Data EPA National SMM
Electronics Challenge - 2018 Gold Data
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